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What Are Consumers Hearing?



Group Activity 



America is 
positive on 
Agriculture



Farmers and 
Ranchers 

Anti AG





Shared Values

• To have a safe healthy food 
supply

• Protect the environment and 
have clean air and water

• For animals to be treated 
humanely



Listen

AskShare



ASK

• What I'm hearing is….

• Sound like you are saying…

• What do you mean when you 
say…



Take Time To Listen

• Active listening

• Put aside distractions

• Don’t mentally prepare a rebuttal

• Rather than sharing your opinion, 
ask questions to clarify their views 
and experiences



Asking question helps 
you understand what’s 
beneath the surface



Share Your 
Perspective 
through 
Shared 
Values



Sally

• Grew up on a farm, but lives in town
• Reads a lot

• Adores her Grandchildren
• Loves to cook and garden
• Active in the community

• Concerned about natural resources 
and water quality

• Retired



Mike

• No farm connection
• College Graduate

• Owns his own business
• Believes in giving back 
• Active in the community

• Health conscious, deals with food 
allergies

• Enjoys traveling with his family



Laura

• Mother of 3
• Lost her mom to cancer

• Works Full time
• Shuttles her kids to everything.
• Pressed For time

• Health conscious, especially with her 
kids

• Manages the family budget



Make Your 
Story 
Relatable

• Connect and educate
• Keep it simple
• Don’t use Jargon



Speaking  Up 
for Agriculture

• One-on-one 
conversation

• Be involved in the 
community

• Social media
• Local, state, and 

national politics



Be Involved in Your 
Local Community

• Schools
• Charitable Organization
• Chamber of Commerce



Social 
Media

• Share what you are 
doing on your farm.

• Share Why you are 
doing it.



On the Farm

• Invite people out to 
the farm

• Host farm tours



Local, State and 
National Politics

• Be a resource
• Testify
• Pay attention!!!



By unknown



Thank You

Contact me at: alan@clarkfms.com
                           # 208-317-8560
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